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Product Development
? « Offer parametric policies - N. America/Europe

+ Launch/expand usage-based insurance via real-time monitoring

Distribution

« New/enhanced online capabilities; bolster agent/broker cyber security - N. America
« New/enhanced mobile app; direct financial aid to agents/brokers - Europe

« Joint multicarrier sales platforms - Asia-Pacific

Underwrmng
« Increase automation - N. America

« Tighten underwriting standards - Europe
+ Add alternative data sources- Asia-Pacific

Cam
+ Use more advanced data analytics - N. America/Asia-Pacific
« Increase use of artificial intelligence - Europe

ights | deloitte.com/insights.
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